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With this letter, we confirm that we are one of the Dell authorized service providers in
Armenia.

Based on your request for special terms to participate in the tender FUGU-EUKUN2R-24/49,
we are pleased to inform you that your request has been granted by the Dell, and producer
changed the technical support to “Keep Your Hard Drive For Enterprise, 60 Month(s) [SKU:
711-BCHR] [Min:36, Max:84]” , as exception.

Within the framework of this tender (contract), in the case of warranty replacement of
damaged data drives, the damaged drives will remain on customer’s side.

Sincerely,

Anastas Alvrtsyan
Vv

Director of the service center
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